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This job aid is intended to help you build and customize a personal drug list for 

consumers or members using the Drug Cost Estimator found in Jarvis. You will 

have the ability to view available UnitedHealthcare Medicare plans that include 

prescription drugs and compare drug prices.

It’s easy to get started! Search for the drugs by name, edit the prescription details, 

and add the drug to the list. Follow the steps below to better understand how to 

work the Drug Cost Estimator on Jarvis.

On the Jarvis Homepage, click the Drug Cost Estimator 

from your Quick Access panel under Directories/Networks.

The Drug Cost Estimator will 

load, and you will see a status 

bar at the top to let you know 

where you are in the process.

Click the Add my drugs to get 

started.
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Before entering the drugs that the consumer or member is taking, here are a few reminders 

to keep in mind for the tool.

Enter the full name of the drug. For example, if the drug was, “fluticasone propionate 

nasal”, the tool will pull up an incorrect drug by leaving out the full name. 

Incorrect: enter part of the name 

“fluticasone propionate”

Correct: enter the full name “fluticasone 

propionate nasal”

The tool will show drugs that the consumer or member may be taking based on your selection 

for the drug. Simply click on the (+) to add the drug to the list if the consumer or member is 

also taking that drug. This can save you time from having to search for the drug.

Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public. 

Do not distribute, reproduce, edit, or delete any portion without express permission of UnitedHealth Group. 10282025 v2



© 2024 United HealthCare Services, Inc. All Rights Reserved. 3

You must enter the drugs individually.

In each box, select the correct 

dosage, quantity, and frequency 

for the consumer or member.

Select the Supply Length, and 

double check the drug name you 

initially selected.

Once correct, select Add to drug 

List. 

You will repeat this process for each 

drug the consumer or member is 

taking.

Note: ensure the drug dosage/strength is accurate, otherwise incorrect cost and coverage 

information will display. 
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Enter the full name of the drug 

into the Search Box and select 

Search.
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You can remove or edit a drug at anytime by clicking on the Edit and Remove option once 

the drug is built into your list.

Once the list is built, select Next: Review 

drug costs.

You will need to enter n 

the zip code for the 

consumer or member.

The County will prefill 

once the zip code is 

entered.

Select Next: Review drug 

costs once the zip code 

and county are selected.
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To review the drug costs, you will need to choose the plan the consumer or member is 

interested in learning more about. 

You will also have the option to change the pharmacy to the consumer’s or member’s 

preferred pharmacy.

Once you find the plan, you have some options to view information:

• Click View Drug Cost to determine what drugs are covered, plan deductible, copay and 

coinsurance on different tiers, and a monthly breakdown of the drug cost.

• Click View Plan Details to show the full benefit coverage with the plan, including monthly 

premium, plan maximums, and medical benefit information.

• Click View drug pricing to get a quick view of what drugs are covered. 
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Select View Drug Cost. 
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Once selected, you will be able to view the 

Drug Details including drug deductibles, 

copays and coinsurance.

View which drugs are covered and those 

that are not. 

NOTE: you can edit the drugs from this 

view as well.

Find the monthly breakdown of the drug 

cost details with helpful links to provide 

additional information on the coverage 

stages. 
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uhc.com Experience

On uhc.com/medicare, members and consumers can view prescription drug costs. Once the 

zip code is entered, a list of available plans will load. The member or consumer can add their 

drugs and filter if they are receiving Extra Help/LIS. NOTE: If selected “I receive Extra Help”, 

the tool will change the cost amounts but will display LIS Level 1 cost-share results.

If the member or consumer selects the Learn More option, they can view the different LIS 

Level information by clicking the View option. 

NOTE: If a member or consumer is 

using the site to look at 2025 plans, 

the last formulary was updated  in 

August. This means any updates to 

the formulary for the remainder of 

2025 will not be reflected in the 

tool but will correctly show up in the 

formulary PDF linked on each plan 

page.
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